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Our CEO’s Message

Dear HMC Residents,

The Tenant Satisfaction Survey has just been
launched and hopefully by now you have
received your email with a link to the survey.
This survey is very important and the
questions are crafted to help us understand
areas of opportunity to improve your living
experience while also gaining feedback on the areas you are
enjoying so we can invest more focus on those.

Our commitment to 5-Star Service is rooted in our belief that
our residents deserve our very best. You are our priority, and
our purpose. | respectfully request you to complete your
survey, it will take less than five minutes. Your feedback is
valued.

On November 11th we will honor our many veteran residents
who unselfishly answered the call and served our great nation
in the name of duty, honor, and country. We could not be more
grateful or proud of their sacrifices. | also want to wish you and
your family a Thanksgiving filled with gratitude and peace. As
always, thank you for allowing us to serve you.

Brian Stann
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CEO
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Farmer's Market

This month we are blessed with many opportunities for your family
to enjoy downtown Oceanside. Every Thursday the Farmer's
Market is open from 9-1, offering fresh, locally grown produce.
Then, on Thursday nights, the Sunset Market is held from 5-9, with
international cuisine, shopping and live music. Visit MainStreet
Oceanside's website for special events like the Turkey Run at
https://www.mainstreetoceanside.com/.

Resident Gratitude Week

November is the month for giving thanks. In that spirit, November
8th - 12th is Resident Gratitude Week. DeLuz will have something
special planned each day for our families to show you our
gratitude. More details to come!

Pumpkin Patch

The Pumpkin Patch was a huge success. We would like to give
thanks to Sprouts for their generosity and Wallace Landscaping
for the delivery of the pumpkins. 150 pumpkins found a new
home and we hope you enjoyed decorating them. Did you also
bake the pumpkin seeds? Yum!

SAVE THE DATES

November 23rd

Turkey Dinner Giveaway sponsored by SCARWF. A Facebook
post and email blast will be sent in early November for
registration. Recipients will receive a turkey, pie, and all the
dinner fixin's. Gobble goggle!
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IS GOING “PAY" PERLESS!

The Safe, Secure, 0 make payments.

HMC is now accepting online payment options only.
Residents may utilize the following online payment services:

Hunt Resident App . - Hunt Resident Portal - WIPS Walk In Payment System

Benefits of Paying Online

+ Eliminates the Need to Drop Off Payments

v/ Secure Payments Can Be Made Right from Your Phone
or Device

v Payments are Posted to Your Account Immediately
v/ Email Receipts are Sent Directly to Your Inbox

v Never Forget a Payment Again, Set Up Recurring
Account Payments

v/ Pay Without Fees for Direct Bank Account Payments

Scan the QR code with your
phone to download the

Hunt Resident App

walk i payment system

Please contact our office if you need assistance setting up online
payments via the Hunt Resident App/Portal or WIPS.
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